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Activities at a glanceTC "Activities at a glance"
To monitor implementation of the provisions of Persons with Disabilities (Equal Opportunities, Protection of Rights and Full Participation) Act, 1995, the Office of the CCPD was established in 1998.  Mr. B.L. Sharma, was the First Chief Commissioner from 30th September 1998 to October 2000. Dr.  Uma Tuli joined office in April 2001, and took several new initiatives for implementation of the Act.

To motivate the Government and Non-Government organisations to work together for implementation of the PWD Act, the CCPD has visited the States of Uttaranchal, Gujarat, Maharashtra, Karnataka, Rajasthan, Chattisgarh, and Madhya Pradesh. The State Commissioners have been appointed in all those States where there was no Commissioner till now. For the first time, an approach of convergence has been introduced in every meeting where the CCPD requested the Commissioner to invite the NGOs and Government Officials together, so that joint activities can be planned. This concept of convergence also included the Heads of Rehabilitation Council of India, the National Trust, District Rehabilitation Centres, National Handicapped Financial Development Corporation, National Abilympics Association of India and so on, for dissemination of information regarding the respective schemes of the Government.  The joint presentations not only resulted in useful interaction, but also made the programmes cost effective.

Access for All – A New InitiativeTC "Access for All – A New Initiative"
For effective implementation of barrier free environment, the CCPD formed a National Access Committee and a Core Committee of trained resource persons to plan workshops and Access Audits all over the country. Five workshops have been planned during 2001-2002, in which, six representatives (three from NGO and three from Government) are invited for training in Access Audit. They are supposed to train groups of people in their respective States, Districts and Panchayati levels to conduct Access Audit and submit reports for required rectification for proper access in all public and private buildings, including places for recreation. The CCPD’s office follows up by getting the owner of the building involved in the required alterations or additions, either from the owner’s resources or with the help of a donor.

The first workshop was held in Delhi, in July 2001.  The participating States of the first workshop have already started working as per expectations. The second workshop was held in October 2001, with representatives from 7 states. 

Mobile Redressal CourtTC "Mobile Redressal Court"
During interactions with the state Commissioners, it was realised that persons with disability face many problems in getting their disability certificates, bus passes and train concessions.  They also have grievances regarding employment, promotion, admission and other entitlements. To solve these problems, a multi-preview camp approach was adopted, where, with the help of the state Government officials, concerned officers from all the departments could be invited to issue the required documents, so that persons with disability could be aware of the facilities.  The first Mobile Redressal Court was held in Dehradun (Uttaranchal) in July 2001. Over 2000 persons with disability attended and availed the benefits. 

Focus on women with disabilityTC "Focus on women with disability"
Considering that the current year is for women and the girl child, the CCPD has stressed the need to identify and rehabilitate women with disabilities in all the States. In Rajasthan, 2 special camps were organised in Udaipur and Chittorgarh where corrective surgeries were performed on 529 women with disabilities, in and around Udaipur. At the Chittorgarh Camp, special focus was on rehabilitation of women with disability. For economic independence, several sewing and knitting machines were distributed.  Necessary aids and appliances were also given as per need. In Gwalior, the CCPD announced a special survey to be conducted for identification of women and girls with disability, so that a plan of action could be made for necessary rehabilitation.  The work has already started with the help of NGOs and the Department of Social Welfare and Education.

Legal AidTC "Legal Aid"
The regular legal aid through the court of the office has also increased considerably.  The total number of cases registered till date, is 3525. Out of these, 2873 have been disposed of, while 652 are under process. The CCPD visited Tihar Jail and requested the police officers to give the list of disabled male/ female prisoners.  The office has received the list and the necessary action is being taken.

AbilympicsTC "Abilympics"
The 6th  International Abilympics are to be held in India in November 2003. In the Fifth International Abilympics held in Czechoslovakia, the Indian contestants brought back 3 gold and 3 bronze medals along with a certificate of excellence.  At the same time, the bid to host the Sixth International Abilympics was also accepted unanimously by the International Abilympics Federation. The CCPD has helped the National Abilympics Association of India in promoting the concept. As part of awareness raising, the different functionaries involved in organising the event are motivated to discover talents in vocational skills, so that persons with disability can have better opportunities for employment and also learn the latest technology through the mega international event.

Education and employmentTC "Education and employment"
To promote employment avenues in the private sector for persons with disabilities, the Office in collaboration with Ministry of Social Justice and Empowerment, has interacted with different business houses.  A comprehensive detailed employment policy is being drawn up shortly, to facilitate private sector employment of persons with disabilities.

Through the use of conciliatory measures in accordance with the quasi-judicial powers vested in the CCPD’s office, an increasing number of universities, educational institutes and Government and Public Sector undertakings like Medical Council of India, Indian Institutes of Technology and Pharmacy Council of India are reserving 3 per cent of seats for persons with disabilities, for higher education.  The office is also providing speedy resolution to the grievances of people with disabilities in their work environment.  Till date, 1400 cases have been received in this office, out of which 72% have been disposed of.

Awareness about the ActTC "Awareness about the Act"
Posters and Publications of the Disability Act have been designed and distributed at meetings and conferences.  A Manual on Barrier Free Environment has been developed by this office for training of Access Auditors.  The office has also reprinted lists of schemes under Swarna-Rozgar Yogna, barrier free designs and jobs identified in the private sector,  for circulation.

Future PlansTC "Future Plans"
A website will be developed for collection of data and statistical information available on inclusion/integrated education, disability friendly access, learning and teaching materials.  On line facility will be developed to register grievances of persons with disabilities.

A model resource room will be created in the new office, with the collection of latest technological devices.

Additional activities are planned for attainment of the vision of having ‘India which places its citizens with disabilities on the same platform as non-disabled citizens’.

Dr. Uma Tuli
SOME SUGGESTIONS FOR THE  OFFICE OF THE CHIEF COMMISSIONER  FOR PERSONS WITH DISABILITIES

1. Strategies for Implementing the ActTC "1. Strategies for Implementing the Act"
While there is much talk about the implementation or lack of implementation of the Act, there is little understanding about the indicators to measure the level of implementation. At present, conducting a session on the Act or putting up posters on the Act, are referred to as ‘advocacy’. A clearly defined set of indicators for the implementation, needs to be worked out.

Sharing the responsibilities of implementation: 

1.
Is it the job of only the Commissioner’s office to implement the Act? 

2.
For instance, what are the steps taken by the Ministry of Rural Development to make sure that 3% of the beneficiaries are persons with disabilities? 

3.
How many cases have been referred by the District Rehabilitation Officers? 

4.
What are the systems by which different departments report to the Commissioner’s office? 

5.
Do we make good use of the Commissioner’s office – at least by writing a letter? 

6.
Do we highlight in the media, when we see injustice happening in the name of providing services to persons with disabilities? 

7.
How many of us have complained when people have to pay or get unnecessarily harassed to get the income certificate/ medical certificate, without which we are not eligible to access any Government Scheme? 

8.
Why should it be only the Commissioner’s office’s responsibility to bring the people together to meet and advocate with different Government and other departments?

9.
Have we trained and created an environment for persons with disabilities to speak up for their rights? 

10.
How many persons with disabilities are in groups discussing disability issues?

Information, success stories and problem areas at the Commissioner’s office need to be made known to people so that we are in a better position to interact. 

People in the Office of the Commissioner must be well versed in disability issues. 

This is critical for the success of implementation. One person in the office must also know sign language to communicate with hearing impaired persons. This is happening in Karnataka. Preference should be given to employ persons with disability, in the office. 

There is also a great need to come up with strategies to decentralise the implementation of the Act at the District/ Taluk and village level. 

There is also a need to depend less on a fast-track system and focus on long-term change. For example, when the offices of the district commissioner or tahsildar are not accessible, an announcement is made, which says that the concerned person will be available on a particular day in the ground floor. How practical is this solution?

Review the performance of the State co-ordination committee: 

1.
How effectively has this committee been functioning? 

2.
Has its performance been reviewed? 

When State level advisory committees are formed, members do not attend the meetings, meetings are held without preparation or follow-up, thus losing their value. There is a requirement for the committee to meet regularly, be accountable and keep all the information available on the Internet, or at least post this information to the organisations working closely with the Commissioner’s office, so that the concerned people are able to interact and speed up the process of implementation.

Creating awareness and reaching out to people by Lok Adalat:

For getting a first-hand information, the office needs to conduct regular lok-adalat, or include representations from persons with disability in regular lok-adalats, as the Commissioner cannot be present at every adalat at the district and taluk levels. This way, the number of people benefiting from the Commissioner’s office can increase. It will also lead to more awareness among people, and different departments about the Act, and everyone’s roles and responsibilities.

All this underscores the need for a full time Commissioner at the State level.
Review the existing Social-Security programme of the Government.

The process of accessing Government assistance for corrective surgery, aids and appliances needs to be simplified and accessible. For example,  for a corrective surgery in Bangalore, a person has to visit 5 different departments located in different places for various procedures, before the surgery takes place. 

1.
How many people will benefit with such a cumbersome process? Even if some people are able to access such a service, it  is only with the help of NGOs. 

2.
When there is a Referral centre in Bangalore, which provides free services, why duplicate this corrective surgery scheme to be done at private hospitals? 

3.
Can the State Referral Centre be a single point from where everything can be processed and surgery completed? 

4.
When people in Bangalore are finding it difficult to access the scheme, what about people coming from outside Bangalore? 

5.
How will people benefit when the above-mentioned 5 departments are not in the same district? This is the case in a majority of places. 

6.
It is mainly the poor, who access the Government schemes for corrective surgeries and aids and appliances. So is there need to produce income certificates for accessing  government resources, or can alternatives be worked out so that poor people can access corrective surgeries, aids and appliances.

Quality of servicesTC "Quality of services"
What do people do when they get poor service and are harassed by people from centres that are set up exclusively for the rehabilitation of persons with disabilities? The feeling that “nothing can be done for this child” gets reinforced, and the parents and the child get more depressed. Many centres have limited experience to deal with person with disabilities. Surgeries are prescribed to people who do not require them, or contradicting opinions of intervention are suggested. The situation is pathetic. The situation regarding aids and appliances is even worse, for which people are yet to find an answer. The public’s level of  faith and confidence in the Government set-up and its effectiveness is low. NGOs might be working in different villages and remote places, but their intervention is very limited and also, many times, limited to only their self-help group members. The Government is the only resource for the poor, and this needs to be strengthened. The people need to work with them and the Commissioner’s office for it to happen. 

Free bus passes for persons with severe disabilities (who do not have both legs or both hands) have been announced in Karnataka. Persons with disabilities have been protesting against the way the free bus pass scheme has been announced. Can persons with such severe disabilities climb buses? How many will use this pass? Some persons with less degree of disabilities have managed to get the pass through their contacts. A lot of confusion has been deliberately created, so that people with disabilities do not get the bus pass. a revised order should be issued so that all people having above 40% disability, as specified by the Act, get a free bus-pass. If this is not possible, let the pass be given on a priority basis to students and  trainees.

EmploymentTC "Employment"
Unemployment is one of the major issues. There is a need to focus on enhancing the quality of the vocational training, so that disabled people are able to compete with the rest. There is a need to review/ create more opportunities for self-employment and support organisations, which have a job-placement cell who work towards identification of potential employers and providing jobs. 

EducationTC "Education"
What are the provisions that have been made in schools to integrate children with disabilities? Everyone talks of inclusive education. But no one has really looked into the number of schools which have children with disabilities, or looked at the quality of education that these children are getting in these schools. 

How many children with disabilities should be going to school? Of those, how many are actually going to school?

Creating an accessible environmentTC "Creating an accessible environment"
NOC (No objection certificates) are given by the city development authority to construct public buildings and spaces with no consideration for the needs for persons with disabilities. This continues to silently exclude us from participating. Can the concerned people be notified for ensuring that all new construction/ repair works undertaken takes into account of creating a barrier-free environment?

The Access Audit team in Bangalore  has  covered public buildings like the general post office, High court and BEL factory, which employs over 100 persons with disabilities. We have been encouraged by the results. This is surely a step towards working together in the right direction and bringing about a change. This kind of joint efforts must be made to deal with other issues like creating educational opportunities, accessing health programmes, employment, getting aids and appliances, and so on.

ConclusionTC "Conclusion"
While Karnataka has a sensitive, accessible and responsive office of the Commissioner, much remains to be done towards getting persons with disabilities together, strengthening the disability movement, and ensuring that everyone, especially the poor are able to ask for their rights, live in dignity and be included in society with a better quality of life.

C. MaheshTC "C. Mahesh"
Summary of the discussion at the Friday Meeting
on 28th  Sept 2001
The major suggestions that the participants at the Friday meeting agreed upon were firstly, that there was a need to sensitise all levels of personnel in different government departments throughout the country, on the Act. Secondly, education for children with disabilities was an important issue that needed to be actively promoted.

