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Even though disabled people constitute a significant 5 to 6 percentage of the population of India, their needs for meaningful employment remain unmet, in spite of the implementation of the ‘The People with Disabilities’ Act which reserves 3% of all categories of jobs  in the government sector for disabled persons, and provides incentives for public and private sector companies, that have at least 5% of their workforce comprising of disabled persons. Of the approximately 70 million people with disabilities in India, only about 0.1 million have succeeded in getting  employment in the industries till now. The industries can however, play a more emphatic role because of their vast employment generating potential and the financial power. 

A study was conducted in 1999 by the National Centre for Promotion of Employment for Disabled People, Delhi, to identify the current practices of Indian industry with regard to the employment of disabled people. A sample of 100 corporate houses was chosen, by including all the corporate houses listed in the ‘Super 100 ranking of the corporate sector’ by ‘Business India’. The listing was carried out by the magazine by ranking  Indian industry on four parameters, such as sales, profits, assets and market capitalisation for the financial year 1997-98 Twenty three companies in this sample were public sector companies, while 63 were private sector Indian companies and 14 were multinational companies. A questionnaire which elicited the total number of employees of the company, the number of disabled persons who were employed and  the types of disabilities found in them, was mailed to all the 100 companies in the sample, in January 1999. The responses were collected by end of   March 1999.
Of the 100 companies to whom the questions were sent, only 70 responded. The total number of employees in these companies was 7,96,363 of which 3160 were disabled persons’ consisting of 0.4% of the employees. Among the companies who responded, 50 (71.43%) companies had employed disabled persons.

Table 1: Classification of respondents

Types of company
Responders (N=70)        (Response rate)
Public sector companies
20                                  (86.96%)

Private Indian companies
40                                  (63.49%)

Multinational companies
10                                  (71.43%)


Table 2: Types of disability among the disabled employees
Types of disability
Percentage of total disabled employees

Visual impairment
9.87%

Loco-motor impairment
70.57%

Speech and hearing impairment
8.26%

Mental retardation
0.66%

Other disabilities
1.87%


Table 3: Disabled persons as a percentage of  the workforce in different companies
Types of company
Percentage of disabled persons employed

Public sector companies
0.54% of the total workforce

Private sector Indian companies
0.28% of the total workforce

Multinational companies
0.05% of the total workforce

In the sample of companies selected for the study, the rate of employment of disabled persons was only 0.4% of the total work force, much lower than what the ‘The People with Disabilities’ Act prescribes as desirable. Out of the 70 respondent companies, 20 do not employ any disabled persons at all, while in 40 companies the percentage of the workforce with disabilities range between 0.01% to 0.99%, and in only 10 companies they were above 1%. Many public sector companies also do not employ disabled persons, even though it is legally binding on them to fill 3% in all categories of jobs with disabled people. No company in the sample employed disabled persons above the 2% level, way below the 5% level to claim the incentives guaranteed to them if they employ disabled persons. Disabled people with loco-motor disability  were the group most commonly employed, probably because they are less severely disabled, and people with mental retardation are rarely employed, probably due to the stigma attached to mental retardation. 

This study provides the preliminary evidence that after three years of implementing a policy of job reservation for the disabled persons through a law, the targets achieved fell short grossly, to 13% of the desirable level. Even this level of achievement is only fulfilled through the employment of people with a relatively mild degree of disability. In spite of the coercion by the government, there are limiting factors that prevent employment of disabled persons in industries. There is an urgent need to identify these factors that hinder employment of disabled people, and to take corrective measures, to enlarge the potential of their rehabilitation and social integration.
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SOME LEARNINGS FROM THE TITAN INDUSTRIES EXPERIENCE

•
There should be a basic willingness on the part of employers to employ persons with disabilities. If this willingness is present, incentives may not be necessary.

•
Companies will require professional expertise to screen persons with disabilities for employment.

•
It is easier to promote employment of persons with disabilities in the initial stages of establishing a company, as the mind-set tends to be more open and empathetic. 

•
The prevailing rules of selection should apply to persons with disabilities in the same manner as everyone else. 

•
Once employed, the rules of employment should be the same for all, with no concessions for persons with disabilities.

•
Learning curves may be shallower for persons with disabilities initially, due to low self image and self confidence. Thereafter, their productivity is high, sometimes even better than their non-disabled peers.

•
It is important to motivate middle level  employers such as suppliers etc., to employ persons with disabilities.

•
The benefits to the company from a community development focus includes better image and happier, more loyal customers.
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SUMMARY OF THE DISCUSSION AT THE FRIDAY MEETING OF 
31ST MAY  2002
Although the Persons with Disabilities Act has been in force for more than 5 years and many developments have taken place with regard to employment of persons with disabilities, the pace of employment is still slow. Apex bodies such as CII, FICCI and ASSOCHAM still do not have policies relating to employment of disabled people. The disability sector needs to be more pro-active in advocacy and sensitisation of government and industry. Identification of jobs that persons with disabilities can do requires to be more creative and to break out of the present stereotypes of what disabled persons can do. NGOS have been backward in this field and need to take the lead role in preparing the workforce of persons with disabilities for employment, by promoting education, training and accessibility.  

